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User Manual for NRLM 

 

This user manual contains all information required to familiarize the user with the features of the 

NRLM – SHG Bank Linkage web portal. To give you a feel of the application’s graphical user interface 

(GUI), the user manual includes screenshots wherever relevant.  

 

Purpose 

This document presents an overview of National Rural Livelihoods Mission (NRLM) - SHG Bank 

Linkage Portal, and specifies the purpose and intended users of this user manual. The purpose is to 

utilize the information available in various reports for project management and IS implementation. One 

will get clarification on various user logins, mapping to be done by SRLMs like NRLM complied SHGs, 

blocks, bank branch and intensive blocks, downloading IS payable list and uploading response files.  

 

Intended Audience 

The intended users of this user manual are various officials from the NRLM and SRLMs, Bankers, 

NABARD, LDMs and most importantly SHG members (translation to local language is required). 

 

Typographical Conventions 

The following table gives the details of the typographical conventions used in the document: 

Table 1: Typographical Conventions 

Formatting 
Convention 

Type of Information 

The sign  indicates 

Bold type has been 
used to 

Notes have been used 
to 

The navigation path from a menu to the subsequent submenu(s). 
 
Highlight names of menus, windows, tabs, buttons, options, list boxes, 
fields, keys, system queries, messages and points of emphasis. 
 
Provide related but important information. 
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NRLM – SHG Bank Linkage website 
 

Link to access the All India SHG Bank linkage website: please click on the below given link to 

access the NRLM - Bank Linkage website. www.nrlmbl.aajeevika.gov.in 

  

 

 

The Home Page of the NRLM/ All India SHG Bank linkage Web Portal Reports is intended to be as 

above. The top left menu shows the options of Home page, Report page and Log in page. 

 

 

 
 
 
 
 
 
 
 
 

http://www.nrlmbl.aajeevika.gov.in/
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Reports 

R1. Achievement Report 
 

This report provides: 

 
a) The number of SHG's linked to bank 

b) The loan amount availed by SHG's during the financial year.  

  

 The above information is available   

  
 a) Bank wise  

 b) Geographic wise 

 

The above information can be obtained 

 

 For all the banks 

 For all the banks in the States 

 For all the banks in the Districts R1.1 Bank wise Achievement Report   

 For all the Branches in the Block 

 For all the SHGs in the Branch 

 

 
 For all the states 

 For all the Districts in the State    R1.2 Geographic wise Achievement Report  

 For all the Blocks in a Districts 

 For all the SHGs in the block 

R1.3 Intensive Block Achievement Report 

 
There are certain blocks which come under NRLM, NRLP and EAP category. These blocks are called 

as Intensive blocks.  

 

The information can be obtained 

 

 For all the States 

 For all the Districts in the States   R1.3 Intensive Block Achievement Report 

 For all Blocks in the Districts 

 For all the SHGs in the Block 
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R1.1 Bank Wise Achievement report 
 

How to get the list of Self Help Groups (SHGs) linked to SBI- Balapanur Branch for a given 

financial year?  

 

(Location: SBI - Balapanur branch is located in YSR District of Andhra Pradesh) 

 

Process: 

 

 Go to “Reports” 

 

 
 

 Click on “R1.1 Bank wise” 
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 The country wise bank Linkage achievement appears as indicated below. 
 

 

 

 Select the “Financial Year” 

 Click on the “state”, the drop down box appears on the screen. 

 Select the State name “Andhra Pradesh”. 

 

 

 

 The Bank wise achievement performance of Andhra Pradesh report template appears as  
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 indicated below. 

 
 

 Click on the expansion button (+) or (-) to view or to hide the performance of Public Sector 

Banks (PSBs) and Regional Rural Banks (RRBs). 
 

  

 

 Select the “District”, the drop down box appears in the screen 
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 Select the District name “YSR Kadapa”. 
 
 

 

 

 The Bank wise achievement performance of YSR Kadapa district report appears as 

indicated below. 

 

 Click on the “State Bank of India”.  

 

 

 

 The Branch wise achievement performance report appears as below. 
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 Click on the Branch name “Balapanur”. 

 

 

 

 

 

 The list of the Self Help Groups (SHGs) wise achievement performance of the Branch report 

appears. (SHG wise Balapanur branch performance template appears as indicated below). 

 

 

 

 

 

 

Note: The selection process from level to level is to be followed for every Bank wise Report. 
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R1.2 Geographic Wise Achievement report 
 

How to get the list of SHGs linked to Bank for the given financial year in Pulivendula Block? 

(Location: Pulivendula is a block located in YSR Kadapa district of Andhra Pradesh state). 

 

Process: 

 Go to “Reports” 

 
 

 Click on “R1.2 Geographic wise link”. 

  

 
 

 Select the “Financial Year”. 

 The State wise achievement performance report for the country appears as below. 
 Click on State name “Andhra Pradesh” 



 
User Manual for NRLM  

 

 

 

 

 

 

 

 

 The overview of District wise achievement performance appears as below 

 Click on the District name “YSR Kadapa” 

 

 
 

 The Block wise achievement performance for the selected district appears as below. 

 Click on the Block name “Pulivendula”. 
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 The list of Self Help Groups (SHGs) linked to bank for the given FY from the selected block 

appears. 

 
 

Note: This selection process from level to level is to be followed for every Geographic wise Report. 
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R1.3 Intensive Block Achievement Report 
 

The Intensive Block report will give the achievement status of the SHGs linked to bank from the 

selected Intensive blocks during the FY. 

 

How to access the list of SHGs linked to the bank for the given financial year in Chakrayapeta 

Intensive Block?  

 

(Location:  Chakrayapet block is located in Y S R district of Andhra Pradesh state) 

Process: 

 

 Go to Reports and click on “R1.3 Intensive Block”. 

 

 
 

 Select Category, a drop down box appears. Select the required category from check boxes 

across as NRLM, NRLP and EAP as shown below. 

 

 The overview of State wise – Intensive blocks achievement performance report for the 
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selected category appears. 

 

 Click on State name “Andhra Pradesh”. 

 

 

 

 The District wise – Intensive block achievement performance appears as below. 

 Click on name of the District “YSR Kadapa”. 

 

 

 The Block wise YSR Kadapa achievement performance appears as below. 
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 Click on Block name “Chakrayapeta”. 

 

 

 The overview the SHG wise Intensive Block Achievement performance template for the 

selected NRLM and EAP category appears. (The SHG wise – Intensive block achievement 

performance of Chakrayapeta template appears as intended below). 
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R2. Loan Outstanding 
 

This report is to measure the health of the SHG Bank Linkage portfolio (outstanding amount) and 

provides total overdue amount against the total outstanding amount. This report provides 

 

 The SHG Bank Linkage portfolio (outstanding accounts and the outstanding amount) 

 Overdue accounts and overdue amount against the outstanding 

 

Overdue:  

 

In Term loans if the Bank Outstanding amount is greater than the calculated repayment scheduled 

amount, the difference between Bank Outstanding amount and Repayment Schedule amount is 

treated as overdue.  
 
 In CCL (cash credit limit) if the Bank outstanding is greater than the Drawing power, the 

difference between the Bank outstanding and Drawing Power is treated as overdue. 

 

Portfolio at Risk: 

 

 PAR >I month (Portfolio at Risk over 30 days): The interest / installment of principal has 

remained 'past due' over 30 days then that amount is treated as PAR >I month 

 PAR > 2 months (Portfolio at Risk over 60 days: The interest / installment of principal has 

remained 'past due' over 60 days then that amount is treated as PAR >2 month 

 PAR > 3 months (Portfolio at Risk over 90 days: The interest / installment of principal has 

remained 'past due' over 90 days then that amount is treated as PAR >3 month 

 Non Performing Asset (NPA): The interest /or installment of principal has remained 'past 

due' over 180 days then that amount/account is treated as Chronic Non Performing Asset 

 

The above information is available in   

 

a) Bank Wise  

b) Geographic Wise 

  

The above information can be obtained 

 

  

 
 For all the banks 

 For all the banks in the States 

 For all the banks in the Districts  R2.1 Bank Wise Loan Outstanding report 

 For all the Branches in the District 

 For all the SHGs in the Branch 

 

 

 
 For all the states 

 For all the Districts in the State  

 For all the Blocks in a Districts  R2.2 Geographic Wise Loan Outstanding 

 For all the SHGs in the block 
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R2.1 Bank Wise Loan Outstanding report 

How to view the Branch wise Loan Outstanding and delinquency performance of Self Help 

Groups (SHGs) in Bank of India, Attapur Branch?  

(Location: Bank of India – Attapur branch is located in Ranga Reddy district of Andhra Pradesh) 

Process:  

 Go to “Reports”. 

 

 
 

 Click on “R2.1 Bank wise link”. 
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 The Bank wise loan outstanding and the delinquency report appear as below. 

 

 

 Click on the state the drop down box appears on the screen 

 Select the State name “Andhra Pradesh”. 

 

 The Bank wise Loan Outstanding and the delinquency report of Andhra Pradesh appear as 

below. 
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 Click on the expansion button (+) or (-) to view or to hide the reports of Public Sector 

Banks (PSBs) and Regional Rural Banks (RRBs). 

 

 Select the District, the drop down box appears in the screen. 

 Select the District name “Rangareddy”. 
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 The Bank wise Loan Outstanding and the delinquency report of Rangareddy district appears 

as below. 
 Click on the “Bank of India link”.  

 

 

 

 The Branch wise outstanding and the delinquency report of Bank of India appears as below 

 Click on the “Attapur” Branch.  
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 The Self Help Groups (SHGs) wise Loan Outstanding and their delinquency report for the 

selected Branch appear as below. 
 

 

 

Note: The selection process from level to level is to be followed for every Bank wise Report. 
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R2.2. Geographic Wise Loan Outstanding report   
 

How to view the Block wise Loan Outstanding and delinquency performance of Self Help Groups 

(SHGs) in Dhadur Block?  

(Location: Dharur Block is located in Rangareddy district of Andhra Pradesh state) 

 

 

Process: 
 Go to Reports and click on “R2.2 Geographic wise”.  

 

 The State wise Loan Outstanding performance report of the country appears as below 
 Click on State name “Andhra Pradesh”. 

 

 

 

 The District wise Loan Outstanding performance of Andhra Pradesh appears as below 
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 Click on name of the District “Rangareddy”.  

 

 

 The Block wise Loan Outstanding performance for the selected district Rangareddy appears 

as below. 
 Click on Block name “Dharur”. 
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 The SHG level Loan Outstanding performance for selected Block appears as below. 

 

 

Note: This selection process from level to level is to be followed for every Geographic wise 

Report. 
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R3. Interest Subvention Report 
 

The Interest Subvention Report gives the information of total number of accounts eligible for 

Interest Subvention along with the interest subvention amount. 

 

R3.1. Interest Subvention Estimation Report 

 

This report provides  

 Number of SHGs processed for calculating estimated Interest Subvention. 

 Number of loans processed for Interest Subvention. 

 Total estimated amount of Interest Subvention. 

 Monthly estimated Interest Subvention. 

 

The above information is available  

 

 a) Bank Wise IS Estimation 

 b) Geographic wise IS Estimation 

 

The above information can be obtained 

 

 

 

 For all the banks 

 For all the banks in the States 

 For all the banks in the Districts R3.1.1 Bank Wise IS estimation report  

 For all the Branches in the District 

 For all the SHGs in the Branch 

 

The above information can be obtained 

 

 

 

 For all the states 

 For all the Districts in the State R3.1.2 Geographic Wise IS estimation report 

 For all the Blocks in a Districts 

 For all the SHGs in the block 
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R3.1.1 Bank wise IS Estimation report 

 

How to get the list of SHGs processed for calculation of Interest Subvention from Central Bank of 

India, Kandlakunta branch?  

 

(Location: Central Bank of India – Kandlakunta branch is located in Guntur districts) 

Process: 

 

 Go to Reports. 

 Click on “R3.1.1 Bank Wise” 

 

 
 

 Select the “Financial Year”. 

 Select the “Category”. 
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 Click on the expansion button (+) or (-) to view or to hide the performance of Public Sector 

Banks (PSBs) and Regional Rural Banks (RRBs). 

 

 

 Select the State name “Andhra Pradesh” and click on “GO” button. 
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 Select districts from the District drop down Guntur districts and click on “GO” button. 

 

 

 The Bank wise no of SHGs processed for calculation of IS Estimation report for the selected 

districts appears as below. 
 Click on “Central Bank of India”. 
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 The Branch wise performance of Central Bank of India appears as below. 
 Click on branch name “Kandlakunta” to overview the no of SHG's processed for IS 

calculation. The template appears as indicated below. 
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 The list of SHGs processed for calculation of Interest Subvention from Central Bank of 

India, Kandlakunta branch appears as below. 
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Note: The selection process from level to level is to be followed for every Bank wise Report. 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
R3.1.2. Geographic Wise IS Estimation Report 
 

How to get the list of SHGs processed for calculation of estimated Interest Subvention from 

Bijapur Block?  

 

(Location: Bijapur Block is located in Bijapur District of Karnataka state) 

 

Process: 

 Go to Reports → “R3.1.2 Geographic wise”  
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 Select Financial Year. 

 Select Category. 

 The list of SHGs processed for calculation estimated Interest Subvention for the country 

appears as below. 

 

 Click on State name “Karnataka” 

 

 The district wise no of SHGs processed for calculation of estimated Interest Subvention 

appears as below. 
 Click on name of the District name “Bijapur” 
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 The number of SHGs processed for calculation of estimated IS from Bijapur Block appears 

as below. 

 Click on Block name “Bijapur” 
 

 
 

 The no of SHGs processed for calculation of estimated Interest Subvention template 
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appears as indicated below. 

 

 
 

Note: This selection process from level to level is to be followed for every Geographic wise 

Report. 

 

 
 

R3.2 IS Eligibility Report 
 

This report provides  

 Number of SHGs processed for calculation of Interest Subvention. 

 Number of NRLM complaint SHGs eligible for Interest Subvention. 

 Total Eligibility amount for Interest Subvention. 

 Monthly eligibility amount for Interest Subvention. 

 

The above information is available in 

 

 a) Bank Wise IS Estimation 

 b) Geographic wise IS Estimation 

 

The above information can be obtained 

 

 

 

 For all the banks 

 For all the banks in the States 

 For all the banks in the Districts  R3.2.1. Bank Wise IS Eligibility report 

 For all the Branches in the District 
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 For all the SHGs in the Branch 

 

The above information can be obtained 

 

 

 

 For all the states 

 For all the Districts in the State  R3.2.1. Geographic Wise IS Eligibility report 

 For all the Blocks in a Districts 

 For all the SHGs in the block 

 
 

 

 

 

 

 

R3.2.1. Bank Wise IS Eligibility report gives the actual amount of Interest Subvention for the 

SHGs marked as NRLM complaint by SRLMs. 

 

How to get the list of SHGs eligible for Interest Subvention for the given Financial Year from 

Chattisgarh Grameena Bank? 

 

(Location: Chattisgarh Grameena Bank is located in Balrampur District from Chaattisgarh State). 

 

 

 

Process: 

 

 Go to Reports click on “R3.2.1 Bank Wise” 

 

 
 

 Select the Financial Year. 
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 Select the “Category”. 

 

 

 

 

 

 

 

 

 Click on the expansion button (+) or (-) to view the list of SHGs eligible for Interest 

Subvention for the selected financial year pertaining to Public Sector Banks (PSBs) and 

Regional Rural Banks (RRBs). 

 

 

 Click on the state, the drop down box appears on the screen. 

 Select the State name Chattisgarh and click on “GO” button. 
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 Select districts name “Balrampur” from the drop down box and click on “GO” button.  
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 The Bank wise IS Eligibility report appears for the selected district appears as below. 
 

 

 

 

 

 

 Click on “Chhattisgarh RajyaGramin Bank” 

 

 



 
User Manual for NRLM  

 

 

 

 

 

 

  

 

The list of SHGs eligible for Interest Subvention for the selected bank appears as below. 

 

 

 

 

 

 Click on branch name “Shankargarh” 
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 The list of SHGs eligible for Interest Subvention for the given Financial Year from 

Chattisgarh Grameena Bank appears as below. 

 

 

 

Note: The selection process from level to level is to be followed for every Bank wise Report. 

 

 

 

 

 

 



 
User Manual for NRLM  

 

 

 

 

 

 

 

 

R3.2.2. Geographic Wise IS Eligibility report  

 

How to get the list of SHGs eligible for Interest Subvention for the given Financial Year from Agali 

Block? 

 

(Location: Agli block is located in Anantpur district of Andhra Pradesh state) 

 

Process: 
 Go to Reports and click on “R3.2.2 Geographic wise” 

 

 
 

 Select Financial Year. 

 Select Category. 

 The overview of Geographic wise – State wise IS Eligibility report of the country appears as 

below. 
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 Click on State name “Andhra Pradesh” 

  

 The District wise no of SHGs Eligible for IS appears as below. 

 Click on name of the District “Anantapur” 
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 The Block wise no of accounts eligible for IS Eligibility appears as below. 

 

 

 Click on name of the Block “Agali” 
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 The list of SHGs eligible for Interest Subvention for the given Financial Year from Agali 

Block appears as below. 
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Note: This selection process from level to level is to be followed for every Geographic wise 

Report. 

 

 

 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
R3.3 IS Disbursement Report 
 

This report provides bank wise 



 
User Manual for NRLM  

 

 

 

 

 

 

 Number of SHGs eligible for Interest Subvention. 

 Eligible amount for Interest Subvention. 

 Status of IS amount released to SHGs. 

 Balance IS amount to be released to SHGs. 

 

How to view the Disbursement status report of State Bank of India from Karnataka State?  

 

Process: 

 Go to Reports and click on “R3.3.1 Disbursement report”. 

 

 
 

 Select Financial Year. 

 Select Category. 

 The Disbursement Report of all the banks in entire country is displayed. The template is as 

shown below. 

 

 

 Select name of the state “Karnataka” from the drop down box. 
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 Select name of the Bank “State Bank of India” 

 

 

 
 

 

 

 

 

 The disbursement status of State Bank of India from Karnataka State appears as indicated 

below. 
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R4. NRLM Status of SHGs 
 

This report provides 

 The number of SHGs to be mapped. 

 Total outstanding loan accounts. 

 Number of outstanding SGSY loan accounts (Swarnajayanti Gram Swarozgar Yojana) 

 Number of NRLM complaint SHGs mapped by SRLMs. 

 Number of SHGs marked as non-NRLM complaint. 

 Percentage of SHGs mapped against the total SHGs. 

 Number of pending SHGs to be mapped. 

The above information can be obtained 

 For all the states 

 For all the districts in the state 

 For all the blocks in the district 

Note: the SGSY and Non NRLM complaint SHG loans are not eligible for Interest Subvention 

 

How to view the Status of NRLM complaint SHGs mapped by SRLMs for mallapuram district? 
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Process: 

 Go to reports and click on “R4 Geographic wise”. 

 

 
 

 The overview of Geographic wise – NRLM Status of SHGs mapping report for the country 

appears as shown below. 
 Select the type of Category. 

 

 

 

 

 

 



 
User Manual for NRLM  

 

 

 

 

 

 

 Click on name of the state ”Kerela”. 

 

 

 

 

 The overview of District wise report appears as shown below.  

 

 

 

 

 

 

 Click on District name “Malappuram”. 
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 The block wise status of NRLM complaint SHGs mapped in the district appears.  
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R5. Data Sharing Report 
 

This report provides  

 The monthly status of loans and transaction data received from banks. 

 The monthly status of processing the data pertaining to loan and the transactions. 

 Also provides the detailed explanation for not uploading the data. 

 

 

How to view the Data sharing report of the month of June for the selected financial year? 

 

Process: 

 Go to reports and click on “R5 Data sharing report”. 

 
 

 

 

 Select Financial year - 2014. 
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 Select the Month – June. 

 

  

 The status of data sharing report for the selected month appears as indicated below. 
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 Click on the expansion button (+) or (-) to view or to hide the report of Public Sector 

Banks (PSBs) and Regional Rural Banks (RRBs). 
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R6. Repayment Schedule Report 

 
The repayment schedule gives the detailed outlay to the borrower for the loan taken from the 

bank. The report shows the information about 

 The repayment schedule gives the information only for Term loan. 

 The SB account details for the selected SHG. 

 Loan amount availed by SHG. 

 Interest Rate charged by the bank. 

 Loan issued data. 

 No of Installments to be paid. 

 Monthly installment to be paid and.  

 Expected closure date. 

 

How to view the Repayment Schedule report for Y S R Mahila Mandali SHG?  

 

(Location: Y S R Mahila Mandali SHG is located in Allahabad bank in Andhra Pradesh state – 

Chittoor branch) 

 

 

 

Process: 

 Go to reports. 

 Click on “R6 Repayment Schedule”. 
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 Select bank name “Allahabad Bank” from the top left drop down box. 

 

 

 Select name of the state name “Andhra Pradesh” from top right drop down box. 
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 Select the branch name “Chittoor” from the bottom left drop down box. 

 

 

 Select SHG name as Y S R Mahila Mandali SHG from bottom right drop down box. Then 

click on Submit. 
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 The repayment schedule for the selected SHG template appears as shown below. 
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R7. Block Mapping 
 

This report provides 

 

 Number of Districts. 

 Number of Blocks. 

 Number of Bank in the state. 

 Number of Branches in the state. 

 Number of Branches mapped.  

 Number of unmapped branches. 

 

The above information is available   

 

 Geographic Bank information 

 Unmapped Block information 

 

The above information can be obtained  

 

 For all the states 

 For all the districts in the state 

 All the branches in the district 

 

R7.1 Geographic Wise Bank Info 

 

The Geographic Wise Bank Information gives the details of the total number of districts, number 

of blocks, number of branches and banks associated with in the state. 

 

Example 1: How to view the branches associated with Anantpur district? (Location: Anantpur 

district is located in Andhra Pradesh state) 

Process: 

 

 Go to Reports and click on “R7.1 Geographic wise bank info”. 
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 The state wise number of banks associated report appears as shown below. 

 Click on State name “Andhra Pradesh” 

 

  

 District wise number of banks associated with in the state appears as below. 

 Click on the name of the district “Anantapur” 
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 The list of banks associated with in the district appears as shown below. 
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R7.2 Unmapped Block Info 
 

The Unmapped Block Info report gives the information of number of branches in every bank, 

along with the count of branches which are mapped to blocks and the count of the branches which 

are yet to be mapped to the blocks. 

 

Example 1:  How to view mapped and unmapped branch status of Andhra Bank from Adilabad 

district? 

Process:  

 

 Go to reports click on “R7.2 Unmapped block info”. 

 

  

 State wise block mapping status appears as shown below. 

 Click on state name “Andhra Pradesh”. 
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 The district wise block mapping status appears as below. 

 

 Click on district name “Adilabad” 

 

 

 The Unmapped Block Information report for Adilabad district is displayed as shown below. 
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Logins 

There are three different applicant privileges to login into the portal. The user IDs and passwords 

are shared accordingly. 

  Logins: 

(1) State Log in 

(2) District Log in 

(3) NRO Log in 

Applicant privileges: 

1. State Level Login has the following privileges : 

 Update block for a particular bank and branch name. 

 Download Interest Subvention Report. 

 Fill in the required details and upload the disbursement report. 

 Search for loan details, mainly Repayment Schedule report using loan account number. 

 View IS Eligibility and Eligibility Reports. 

2. District Level Login has the following privileges: 

 Map the NRLM Compliant SHGs. 

 Search for loan details, mainly Repayment Schedule report using loan account number. 

 View report of all the NRLM Compliant SHGs. 

3. NRO Login has the following privileges: 

 Reset password for State and District Logins. 

 Search for loan details, mainly Repayment Schedule report using loan account number. 
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(i) State Login 

 

 Click on login. 

 Enter the “user credentials” User name and Password.  

 Click on “LOGIN” button. 

 

 

 The login screen appears as follows. 

 

 

To visit home page of SRLM. 

 Click on Home button on the top left corner (User still remains logged in to account). 
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 The Home Page of the SRLM - SHG Bank linkage Web Portal Reports appears as below.  

 The top left menu shows the options of Home page, Report page and My Account. 

 

 

 

 Click to My Account button to go back to the logged in screen. 
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 Click on the 'My Account' and select on Log Out. 

 

  

 

 Popup alert menu appears on the screen and asks “are you sure you want to log out”. 

 Click on Ok button (User can logout the account successfully). 
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To change the Password 

 Click on 'My Account'. 

 Select Change Password. 

 

 

 

  

 The changing password screen appears as shown below. 
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 Enter User name. 

 Enter the current password. 

 Enter new password and again confirm the new password. 

 Click on Submit button. 

 

 

  

 

 

 

 

 

 

 Pops up alert box appears on the screen saying that “password has changed successfully”. 

 

 

 
a) Block Mapping  

 

 Click on Block Mapping menu.  
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 Bock mapping screen appears as shown below. 

 

 

 

 

 Click on District. 

 Drop down box with the list of districts names in Tamil Nadu state appears as below. 
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 Select a district name for which the blocks have to be mapped (for example select 

Kancheepuram). 

 

 

 A page with all unmapped blocks in Kancheepuram district appear. 
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 Click on “bank” a drop down box appears. 

 Select bank name “State Bank of India”. 
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 Click on “Block” a drop down box appears. 

 Select block name from the drop down box for the corresponding bank name, branch name 

and IFSC code.  

 

 

 

 

 Click on update button across the row. 

 

 

 The block name selected gets mapped with that Bank – Branch name – IFSC code and City 

 The pop up message appears on the screen as “Updated Successfully”. 
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b) IS Download  

 

Note:  

1.  IS Download report is available for Category-II districts only. 

2. The report will be generated based on the date on which SHGs are marked as an NRLM 

complaint. 

 

The report provides  

 

 SHGs eligible for Interest Subvention 

 Amount of Interest Subvention amount 

 

The above information can be obtained for all the banks in the state 

 

Process: 

 Go to Download menu. 

 Click on IS Download.  

 This page gives report of NRLM Compliant Self Help Groups which are eligible for Interest 

Subvention scheme. 

 

 
 

 Select Financial Year, Category and Phase. 



 
User Manual for NRLM  

 

 

 

 

 

 

 

 
 

 

 

 Click on Month and select required month. 

 

 

 
 

 

 Click on Date and select the required date. 

 Click on GO button. 
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 The bank wise no of loans and Interest Subvention amount eligible for the selected date 

appears as shown below. 

 

 

 
 

 Click on Click Here button to download the bank wise SHGs eligible for Interest Subvention 

for the selected date. 

 

 

 

c) Disbursement Upload 
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Note: Fill in the required fields in the disbursement report before uploading the 

disbursement report. 

 Click on Disbursement upload. 

 Click on choose file and select the required file to upload. 

 Click on upload button to upload the file. 

  

d) Loan account search 

 This page is used to view the loan information and the transaction details of the SHGs. 

1) To Search the Loan Details of the SHG using Loan Account Number. 

 Enter the Loan Account Number. 

 Click on Search Button. The loan details of the SHG loan account will appear as it is in the 

below mentioned template. 

 

2) To View the Repayment Schedule Report. 

 Click on Repayment Schedule Report link to view the repayment schedule for the entered 

loan account. 
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 Click on Search button to view the loan and transaction details. 
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 Click on Repayment schedule Report link to view the scheduler report. 
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(ii) District Login 
 

 

 Click on Login. 

 Enter the “user credentials” User name and Password. 

 Click on LOGIN button. 

 

 

 

 

 The district login screen appears as follows. 
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To visit Home page of the district 

 

 Click on Home button on the top left corner (User still remains logged in to the account). 

 

 

 

 The Home page of the district- SHG bank linkage web portal appears as below 

 The top left menu shows the options of Home page, Report page and My Account. 
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 Click to My Account button to go back to the logged in screen.  

 

 

 Click on My Account and select Logout. 

 

 

 Popup menu appears on the screen and asks “are you sure you want to logout”. 

 Clock on OK button (User can log out successfully). 

To change the password 

 Click on My Account. 

 Select Change Password. 
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 Changing password screen appears as shown below. 

 

 

 
 

 Enter the user name. 

 Enter the current password. 

 Enter the new password and again confirm the new password. 

 Click on Submit button 

 

 

 
 

 Popup alert box appears on the screen saying that “the password changed successfully”. 
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a) NRLM- SHGs Mapping 

 

 The groups which are mapped under NRLM complaint SHGs are eligible for Interest 

Subvention scheme. The District login has to take responsibility for mapping all the SHGs 

as NRLM Compliant. 

 

 Click on NRLM- SHGs Mapping. 

 

 
 

 The bank wise status of NRLM complaint SHGs mapped for the district appears as shown 

below. 

 Click bank name “State Bank Of India”. 
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 The Branch wise status of NRLM complaint SHGs mapped for the selected Bank appears as 

shown below. 

 Click on Branch name.  

 
 

 All SHGs under the selected branch appears as shown below. 
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 Click Yes if the SHG belongs to NRLM complaint. 

 Click No if the SHG belongs to non NRLM complaint. 

 Click on Save button. 

 Popup menu appears on the screen saying “Are you sure you want to save”. 

 Click on OK button. 

 

 

 Pop up message appears saying that the records are save successfully. 
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b) Loan Account Search 

 

 This page is used to view the loan information and the transaction details of the SHGs 

under the logged in district. 

1) To Search the Loan Details of the SHG using Loan Account Number 

 

  Enter the Loan Account Number. 

 Click on Search Button. The loan details of the SHG loan account will appear as it is in the 

below mentioned template. 

 

 

 

 

 

 

 



 
User Manual for NRLM  

 

 

 

 

 

 

 

 Click on Search button to view the loan and transaction details. 
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 Click on Repayment schedule Report link to view the scheduler report. 
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c) Reports 

 

NRLM Compliant Report: 
 

This report provides the bank wise number of NRLM Compliant and non NRLM complaint 

SHGs 

 Go to Reports. 

 Click on NRLM complaint. 
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 Bank wise status of number of SHGs mapped as NRLM complaint and Non NRLM complaint 

report appears as shown below. 

 Click on Bank name. 

 

 
 

 Branch wise status of number of SHGs mapped as NRLM complaint and Non NRLM complaint 

report appears as shown below. 

 Click on Branch name. 
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 The list of SHGs mapped as NRLM complaint and Non NRLM complaint status for the branch 

appears as shown below. 

 

 


